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10 million cylinders filled due to regular service

Kosan Crisplant signed its first ever service contract with the customer Butan Plin in
Ljubljana, Slovenia in 2006. Ten years later, LPG cylinder number 10 million has been
filled and Butan Plin is more efficient than ever! This is only possible for the following two
reasons: first of all, the plant runs smoothly every single day all year long due to
thorough service checks and adjustments performed by KC three times a year. Second
of all, the plant staff carries out daily inspections and minor corrections themselves thus
ensuring that everything down to nuts and bolts is looked after and in perfect condition.
Not only does this service contract involve servicing of equipment - it is very much a
matter of providing a sense of security for the customer.

Good business relations emerge from trust

Sometimes, intangible factors beyond your control such as human relations and
chemistry can be deal breakers. Trust cannot be forced, but every now and then it
develops at just the right time and a mutually beneficial business relation emerges. This
was the case with the Jetgaz plant in Cyprus. Once Jetgaz felt understood and well taken
care of, the contract practically signed itself. Disclose how the customer not only felt
secure in his investment but also gained a more flexible and accurate filling plant fit for
future needs.

Let's meet in Florence!

Don’t forget KC will participate in
the WLPG Forum under the
wings of Makeen Energy and
we're turning out in strength with
our team of experts on LPG,
LNG, service, power generation
and our gas equipment
specialists from KC ProSupply.

We hope to see you in booths
D6/E5/F5/G5/H5/I5!
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